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Product Care and Maintenance Recommendation

Trojan Developments Limited maintenance recommendations are just that (Recommendations).

It is normal for the components of any access control systems to deteriorate with time so it is
imperitive that it is serviced and maintaned to ensure it is keeps fit for purpose and the exit control units are
more important than most as in most cases they form part of a fire egress route.

Prox Rex

The Prox Rex unit only requires a wipe down with a damp cloth with a bit of detergent on it to remove any
build up of dirt and grime on the frount and to ensure that the two LED’s and sounder operating and that the
door lock releases.

Press Rex

The Press Rex unit only requires a wipe down with a damp cloth with a bit of detergent on it to remove any
build up of dirt and grime on the frount and to ensure that the backlit button LED’s and sounder operating
and that the door lock releases.

Em Rex

The Em Rex unit requires the same as above but the clear window also needs to be checked to ensure that
it is clear and that the wording behind can be easely read (Press to Exit) and not scratches in any way to
obstruct this. It will also need testing to ensure correct operation and reset using the correct reset tool.

Smart Em Rex
This the same as the Em Rex unit above but you also need to check that the back lighting is also operating.

Em Cover
The Em Cover just need wiping down with a damp cloth with a little bit of detergent but you will have to wipe
down the inside and outside of the cover as will as the Em Rex as above.
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